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What is Nomadz®? 
 
Nomadz® is a BlackBerry® application that provides peace of mind to the mobile employee.  When 
traveling, one can encounter many unexpected events.  With Nomadz®, the traveler is empowered with 
several functions that can provide much needed assistance including access to an emergency contact 
centre,  alert messaging relevant to your location, as well as mapping & location services.  Together, these 
features are at your fingertips and available 24 hours a day 7 days a week.  
 
Nomadz® captures your location in one of two ways: either via your travel itinerary or through the use of 
your GPS-enabled BlackBerry® (providing you have a BlackBerry® model with built-in GPS functionality).  
Once Nomadz® determines your location or destination of travel, it will alert you to any health or security 
travel advisories or issues that may apply for the area in which you are traveling.   Examples of  alerts that 
may be sent would include those for major events such as Avian Flu outbreaks, or civil unrest. 
 
If you should encounter any issue while traveling, as a result of an alert or otherwise you will be able to 
access our emergency contact centre via e-message, or phone simply through the Nomadz® application on 
your BlackBerry® device. The Nomadz® staff will have all your information at hand and be able to assist you 
immediately regardless of the situation.  Should you be facing a serious medical emergency please contact 
the local medical emergency authorities prior to contacting Nomadz® 
 
While traveling, either domestically or internationally, you may also require directions from your current 
location to another address.  Within Nomadz® there is an onboard mapping functionality available to you.  
With GPS capability, the ability to create maps from your precise location to the location you need to go is 
also possible. 
 
Whatever your travel assistance need, Nomadz® is Always with you, Always on, All ways. 
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Nomadz® features a fully functional website which offers risk management services for the corporate 
customer as well as personal administration features for the traveler.   
 
There are four portals available to a customer for each role available: Risk Manager, Client Administrator, 
Traveler & Travel Planners (or Executive Assistants).  
 

Risk Manager Portal 
 
To access the site, log onto the url http://www.omniscout.com:9080/nomadz/login.  You will receive your 
password from your Nomadz® Account Representative. On your first login (Figure 1), you will be prompted 
to reset your password.  
 
Figure 1 

 
Use the top bar to navigate through the website (Figure 2). 
 
Figure 2 

 
When you log into Nomadz®, you are immediately presented with an interactive map that shows all active 
Nomadz® cases for your organization. You can also find reports on where your people are (People Link), 
where the latest Alerts are (Alerts), where these two intersect (People & Alerts) and re-run the active cases 
report by clicking cases.   
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In addition to these main reports, you can also do a number of other things on the Nomadz® site Including: 

• reviewing your personal profile & Nomadz® information 
• reviewing the people within your organization, their equipment & reservations 
• update the information for the organization 
• Review a series of reports on Nomadz® activity by your users 
• Search for alerts  
• Search for both city & country general & risk information. 
 

Some of the symbols on the site that you may encounter along the way:  
 

 
Nomadz® Cases 

 
Alert - Low risk level 

 
People 

 
Alert – Medium risk level 

 
Reservations 
  

Alert – High risk level 

 
Blackberry Equipment 
  Flights 

 
Car Rentals  Hotels 

 Password   
 

my Profile 
 
To ensure the personal information provided by your administrator has been entered correctly and 
completely, please navigate to my Profile and make any changes necessary ( Figure 3). 
 
Figure 3 

 
 
From this menu you can access your personal details (including name & address), your emergency 
contacts, your equipment, make changes to travel reservations & change your password 
 

Details 
 
To edit your personal information click on EDIT while in the Details section of your profile (Figure 4) 
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Figure 4 

 
 

To expand the sections, click on the arrows ( ) to see and edit the remaining information. (Figure 5) 
 
 
Figure 5  

 
 
 
 
When complete, click Save. 
 
Under your profile, there are also some preferences that you can alter as well (Figure 6) 
 
Figure 6 
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Included are the following: 

• your preferred language 
• the number of days in advance you would like to receive alerts 
• your default time zone 
• the default types for your reports (both the home page & generated reports) 

 
Emergency contacts 
You can also add any emergency contacts to your file at any time. Click on Emergency contacts & you 
should see the following screen (Figure 7) 
 
Figure 7  

 
 
Click into any contact to edit it or click “Add an Emergency Contact” to add a new contact. 
 

Reservations 
At any time,  you can see your personal travel reservations by clicking on my Profile > Reservations. (Figure 
8) 
 
Figure 8 

 
 
To edit or view details of a reservation, click on the button or hyperlink corresponding to the reservation, and 
select Edit once you have drilled into the detail of the reservation item and edit as necessary. (Figure 9) 
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Figure 9 

 
 

 Password 
Also, at any time you can update your password by selecting password change.   
 

 
 
You must type in your old password in order to change to a new one. As well,  you must verify the password 
change 
 

 
 
Note passwords must be at least 6 characters long and contain at least three of the following characteristics  

- upper case letter 
- lower case letter  
- number 
- symbol 

My Organization  
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Under my organization, you are able to review the people within your organization (their equipment& 
reservations as well), run reports on various aspects of Nomadz®, review the equipment available in your 
organization, review & edit your organizations contact details, departments & divisions. 
 

People  
When clicking on people, you should be presented with a list of users within your organization.  You can also 

see details about employee’s Passwords ,  their Reservations  & their BlackBerry® Equipment . 
 

 
 
 
 
 

  
At anytime you can manually add a new person.  Simply click on “Add Person” at the top right of your 
screen.  
 
When you first click “Add a new person”, some sections will be collapsed. To expand these sections, click on 

the arrows ( ) to view the remaining information. Fill in as much information as available, including all 
mandatory fields and hit save.  Once complete this new person will be in your grid view for your 

organization  
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You are also able to review the equipment available within your organization for administration purposes.  
 

 
 
To review the details of any equipment click on the PIN hyperlink to see who has the particular BlackBerry®.   
 
 
 
 
 

Other Features 
As a risk manager,  you also have access to view & edit other information such as departments, divisions & 
basic company details. These are all accessible through the My Organization menu.  
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Reports 
The most important feature for a Risk Manager is the reporting feature on the Nomadz® site. Through the 
My Organization menu, select reports to see the basic reports that are available to you.  
 

 
 
 
 
You can expand and contract the sections by clicking on the arrows. 
 
On all reports, you can always limit the results to a specific subset of data. As well, on most reports you have 
the option of displaying your results in a list format or directly on a map.   
 
Once you have made your selections, hit the GO button and your result set will appear.  
 
The default reports available are: 
 

Group  Title Description 

Alert  General Alert information Listing of all Nomadz® alerts 

Alert  Alerts received by your people 
Alerts that people within your organization have 
received.  

People 
People within your organization who have received 
alerts   Listing of all people who have received alerts  

People  People and their Equipment 
Listing of all people within Organization and 
what equipment they have.   

People  Where are my people going? 
Listing of all people with the organization and 
their   reservations  details. 

People  Where are my people? 
Listing of all people and where they are 
currently based on GPS location. 

People  Single Person location over a period  Listing of a person’s locations over time  

People  People with Assistance Cases Listing of a people who have assistance cases  

Reservation  All Reservations Listing of the reservations for your organization 
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Reservation  Reservations where an alert is present 

Listing of the reservations for an organization 
where there is an active alert for the departure or 
arrival city 

Country & City 
Information  General city information  Information on various cities around the world 

Country & City 
Information  General country information  Information on the countries around the world 

Country & City 
Information  Cities with Alerts Listing of all cities with active alerts 

Country & City 
Information  Cities with Reservations Listing of the cities where people are going. 

Equipment  Users with BBs 
Listing of the users with their BlackBerry® 
information. 

Equipment  Users by BES 
Listing of the users with their blackberry 
information by BlackBerry® server 

 
 
 
 
 
 

Alerts 
 
At any time a user can review the alerts sent to themselves or the organization by clicking on the alerts 
menu. 

 
 
The ALL selection brings forward all alerts available. Users can search for alerts for specific area or just view 
the most recent alerts.  
 
 
 

 
 
 
Clicking search brings up a search box where you can limit your query.  
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Country City Information Searching 
To view country and city information for your travel destination, simply go to Locations, choose Country or 
City to find specific information.    
 

 
 
Countries - When you select Country, a listing of the countries appear.  You can drill into to any of these to 
find out more detailed information about a country.  
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You can also page through or search for a specific country, by hitting the search link, . 
 

 
 

 
 
 
 
 
 
 
 
 
Cities - When looking at cities, you must limit your search at the beginning of your query.  
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All search results will be limited to the first 250 results.  
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 Client Administration Portal 
 
To access the site, log onto the url http://www.omniscout.com:9080/nomadz/login.  You will receive your 
password from your Nomadz® Account Representative. On your first login (Figure 1), you will be prompted 
to reset your password.  
 
Figure 1 

 
Use the top bar to navigate through the website (Figure 2). 
 
Figure 2 

 
When you log into Nomadz®, you are immediately presented with an interactive map that shows all active 
Nomadz® cases for your organization. You can also find reports on where your people are (People Link), 
where the latest Alerts are (alerts), where these two intersect (People & Alerts) and re run the active cases 
report by clicking cases.   
 
 
In addition to this main reports you can also do a number of other things on the Nomadz® site Including: 

• reviewing your personal profile & Nomadz® information 
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• reviewing the people within your organization, their equipment & reservations 
• update user equipment  
• update the information for the organization 
• Review a series of reports on Nomadz® activity by your users 
• Search for alerts  
• Search for both city & country general & risk information. 
 

Some of the symbols on the site that you may encounter along the way:  
 

 
Nomadz® Cases 

 
Alert - Low risk level 

 
People 

 
Alert – Medium risk level 

 
Reservations 
  

Alert – High risk level 

 
Blackberry Equipment 
  Flights 

 
Car Rentals  Hotels 

 Password   
 

my Profile 
 
To ensure the personal information provided by your administrator has been entered correctly and 
completely, please navigate to my Profile and make any changes necessary (Figure 3). 
 
Figure 3 

 
 
From this menu you can access your personal details (including name & address), your emergency 
contacts, your equipment, make changes to travel reservations & change your password 
 

Details 
 
To edit your personal information click on EDIT while in the Details section of your profile (Figure 4) 
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Figure 4 

 
 

To expand the sections, click on the arrows ( ) to see and edit the remaining information. (Figure 5) 
 
 
Figure 5  

 
 
 
 
When complete click Save. 
 
Under your profile, there are also some preferences that you can alter as well. (Figure 6) 
 
Figure 6 
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Included here is: 

• your preferred language 
• the number of days in advance you would like to receive alerts 
• your default time zone 
• the default types for your reports (both the home page & generated reports) 

 
Emergency contacts 
You can also add any emergency contacts to your file at any time. Click on Emergency contacts and you 
should see the following screen: (Figure 7) 
 
Figure 7  

 
 
Click into any contact to edit it or click “Add an Emergency Contact” to add a new contact. 
 

Reservations 
At any time you can see your personal travel reservations by clicking on my Profile > Reservations. (Figure 
8) 
 
Figure 8 

 
 
To edit or view details of a reservation, click on the button or hyperlink corresponding to the reservation,  and 
select Edit once you have drilled into the detail of the reservation item and edit as necessary.  (Figure 9) 
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Figure 9 

 
 

 Password 
Also, at any time you can update your password by selecting password change.   
 

 
 
You must type in your old password in order to change to a new one. As well you must verify the password 
change 
 

 
 
Note passwords must be at least 6 characters long and contain at least three of the following characteristics  

- upper case letter 
- lower case letter  
- number 
- symbol 

My Organization  
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Under my organization, you are able to review the people within your organization (their equipment& 
reservations as well), run reports on various aspects of Nomadz®, review the equipment available in your 
organization, review and edit your organizations contact details, departments & divisions. 
 

People  
When clicking on people you should be presented with a list of BlackBerry® users within your organization.  

You can see details about their  Passwords , their Reservations  & their BlackBerry® Equipment 

  simply by clicking on the appropriate logo. 

 
 
 
 
 

  
At anytime you can manually add a new person.  Simply click on “Add Person” at the top right of your 
screen.  
 
When you first click Add a new person, some sections will be collapsed. To expand these sections, click on 

the arrows ( ) to see the remaining information. Fill in as much information as available, including all 
mandatory fields and hit save.  Once complete, this new person will be in your grid view for your 

organization  
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You are also able to review the equipment available within your organization for administration purposes.  
 

 
 
To review the details of any equipment,  click on the PIN hyperlink to see who has the particular 
BlackBerry®.   
 
 
 
 

Equipment 
 
When you click on Equipment  

  You are presented with a listing of all equipment available within the 
organization.  You can search for existing equipment or add new equipment in for new users,  
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When selecting a piece of equipment, you are taken into the profile of that equipment. From here you can 
edit the equipment or assign the equipment to a user.  
 

 
 
 

Other Features 
As a risk manager you also have access to view & edit other information such as departments, divisions & 
basic company details. These are all accessible through the My Organization menu.  
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Reports 
There is also a reporting feature for a Risk Manager on the Nomadz site. Through the  My Organization 
menu, select reports to see the basic reports that are available to you.  
 

 
 
 
 
You can expand and contract the sections by clicking on the arrows. 
 
On all reports, you can always limit the results to a specific subset of data. As well, on most reports you have 
the option of displaying your results in a list format or directly on a map.   
 
Once you have made your selections, hit the GO button and your result set will appear.  
 
The default reports available are: 
 

Group  Title Description 

Alert  General Alert information Listing of all Nomadz® alerts 

Alert  Alerts received by your people 
Alerts that people within your organization have 
received.  

People 
People within your organization who have received 
alerts   Listing of all people who have received alerts  
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People  People and their Equipment 
Listing of all people within Organization and 
what equipment they have.   

People  Where are my people going? 
Listing of all people with the organization and 
their   reservations  details. 

People  Where are my people? 
Listing of all people and where they are 
currently based on GPS location. 

People  Single Person location over a period  Listing of a person’s locations over time  

People  People with Assistance Cases Listing of a people who have assistance cases  

Reservation  All Reservations Listing of the reservations for your organization 

Reservation  Reservations where an alert is present 

Listing of the reservations for an organization 
where there is an active alert for the departure or 
arrival city 

Country & City 
Information  General city information  Information on various cities around the world 

Country & City 
Information  General country information  Information on the countries around the world 

Country & City 
Information  Cities with Alerts Listing of all cities with active alerts 

Country & City 
Information  Cities with Reservations Listing of the cities where people are going. 

Equipment  Users with BBs 
Listing of the users with their BlackBerry® 
information. 

Equipment  Users by BES 
Listing of the users with their BlackBerry® 
information by BlackBerry® server 

 
 
 
 

Alerts 
 
At any time a user can review the alerts sent to themselves or the organization by clicking on the alerts 
menu. 

 
 
The ALL selection brings forward all alerts available. Users can search for alerts for specific area or just view 
the most recent alerts.  
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Clicking search brings up a search box where you can limit your query.  
 

 
 
 
 

Country City Information Searching 
To view country and city information for your travel destination, simply go to Locations, choose Country or 
City to find specific information.    
 

 
Countries - When you select Country, a listing of the countries appear.  You can drill into to any of these to 
find out more detailed information about a country.  
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You can also page through or search for a specific country, by hitting the search link, . 
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When looking at cities, you must limit your search at the beginning of your query.  

 
 

 
 

 
All search results will be limited to the first 250 results.  
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Traveler Portal 
 
To access the site, log onto the url http://www.omniscout.com:9080/nomadz/login.  You will receive your 
password from your Nomadz® Client Administrator. On your first login (Figure 1), you will be prompted to 
reset your password.  
 
Figure 1 

 
Use the top bar to navigate through the website (Figure 2). 
 
Figure 2 

 
When you log into Nomadz®, you are immediately presented with an interactive map that shows all your 
active reservations for you.  
 
In addition to this main report you can also do a number of other things on the Nomadz® site Including: 

• reviewing your personal profile & Nomadz® information 
• Search for alerts  
• Search for both city & country general & risk information. 
 

Some of the symbols on the site that you may encounter along the way:  
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Reservations 
  

Alert - Low risk level 

 Password 
 

Alert – Medium risk level 

 
Car Rentals 

 
Alert – High risk level 

 Hotels  Flights 
    

 

my Profile 
 
To ensure the personal information provided by your administrator has been entered correctly and 
completely, please navigate to my Profile and make any changes necessary (Figure 3). 
 
Figure 3 

 
 
From this menu you can access your personal details (including name & address), your emergency 
contacts, your equipment, make changes to travel reservations & change your password 
 

Details 
 
To edit your personal information click on EDIT while in the Details section of your profile (Figure 4) 
 
Figure 4 
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To expand the sections, click on the arrows ( ) to see and edit the remaining information. (Figure 5) 
 
 
Figure 5  

 
 
 
 
When complete click Save. 
 
Under your profile there are also some preferences that you can alter as well  (Figure 6) 
 
Figure 6 

 
 
Included here is: 

• your preferred language 
• the number of days in advance you would like to receive alerts 
• your default time zone 
• the default types for your reports (both the home page & generated reports) 

 
Emergency contacts 
You can also add any emergency contacts to your file at any time. Click on Emergency contacts and you 
should see the following screen (Figure 7) 
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Figure 7  

 
 
Click into any contact to edit it or click “Add an Emergency Contact” to add a new contact. 
 

Reservations 
At any time you can see your personal travel reservations by clicking on my Profile > Reservations. (Figure 
8) 
 
Figure 8 

 
 
To edit or view details of a reservation, click on the button or hyperlink corresponding to the reservation.  
And select Edit once you have drilled into the detail of the reservation item and edit as necessary.  (Figure 9) 
 
Figure 9 

 
 

 Password 
Also, at any time you can update your password by selecting password change.   
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You must type in your old password in order to change to a new one. As well you must verify the password 
change 
 

 
 
Note passwords must be at least 6 characters long and contain at least three of the following characteristics  

- upper case letter 
- lower case letter  
- number 
- symbol 

 
 
 
 

Alerts 
 
At any time a user can review the alerts sent to themselves or any user by clicking on the alerts menu. 

 
 
The ALL selection brings forward all alerts available. Users can search for alerts for a specific area or simply 
view the most recent alerts.  
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Clicking search brings up a search box where you can limit your query.  
 

 
 
 
 

Country City Information Searching 
To view country and city information for your travel destination, simply go to Locations, choose Country or 
City to find specific information.    
 

 
 
Countries - When you select Country, a listing of the countries appear.  You can drill into to any of these to 
find out more detailed information about a country.  
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You can also page through or search for a specific country by hitting the search link, . 
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Cities - When looking at cities, you must limit your search at the beginning of your query.  

 
 

 
 

 
All search results will be limited to the first 250 results.  
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